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Summary
This report shows the Web service registration tool evaluation form that was used for
user-driven evaluation of the Web Registration Tool.




eCOMPASS Web Service Registration Tool Evaluation Form

Put a score at the scale 0-5 (0: fully negative, 5: fully positive)

Criterion 0 |12 (3|4 |5

Is the level of language that the program offers clearly
indicated?

Is it easy to start the program?

Is the user interface easy to understand? (For example,
is the screen layout clear and easy to interpret?)

Is it easy to navigate through the tool?

Are icons that are used to assist navigation (e.g. back to
the homepage, exit) clear and intelligible?

Is it always clear to the user which point s/he has
reached in the web service registration process?

Is the user offered useful feedback if s/he gets
something wrong?

Does the program branch to remedial routines?

Are the grammar and vocab used in the program
accurate?

Please, answer the following questions.

Questions to ask

Does the site contain what you expected, e.g. as indicated in its title or URL?

Is the site easy to access?

How easy is it to navigate the site? Can you easily get back to the site homepage?

If the site contains links to other sites, are they valuable additions or potential
distractions?

How easy is it to turn the site contents into useful offline activities? For example, you
may wish to download a whole page or selected parts of it for offline use.

Who created the site?

Who is the site aimed at?

Is the server on which the site is located up to the job of delivering its content at any
time? For example, does access slow down at peak times?

Does the site contain useful links to other sites?

Does the site contain an appropriate mix of text, images, sound and video?

Do you need plug-ins to access certain features of the site, e.g. in order to view certain
documents or to play audio and video sequences?

Is there a copyright or “terms of use” message at the site, indicating clearly any
restrictions on the way in which you may use the materials it contains?







